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Softalk Share Server provides ful l  functional Outlook collaboration at a
fraction of the cost of Microsoft Exchange. By providing a similarly
engineered a l ternat ive to  an Exchange s tore,  Sof ta lk  Share Server
provides personal and publ ic folder sharing for small  to medium sized
businesses wi th up to 500 users.   Unl ike many compet ing products,  i t  is
designed to work alongside any existing mail server and so wil l  f i t  into
organizat ions that are content with their  mai l  server or into organizat ions
that  outsource their  mai l  host ing to an ISP.

Softalk Share Server of fers a lower cost of  ownership than the compet i t ion
through fast instal lat ion, minimal training requirements and ease of
adminis t rat ion.  The product  is  designed so that  non-technical  personnel
can per form day- to-day admin is t ra t ion tasks.

T h e  C u r r e n t  O p t i o n s  f o r  O u t l o o k  c o l l a b o r a t i o n

When used on i ts own, Out look provides users with a tool  for  managing
thei r  own data,  inc luding emai l ,  ca lendars,  contacts and tasks.  This  data
cannot  eas i ly  be shared wi th  o ther  people .  In  order  to  share the i r  data
with col leagues, Microsoft  intend such users to migrate their  data to an
Exchange Server. This software wil l  only run on a Windows Server
operat ing system and wi l l  a lso require a 64-bi t  computer.  This
requirement s igni f icant ly adds to the cost and complexi ty of  an Exchange
Server implementat ion.

To overcome this expense, some smaller companies have used 3rd party software
applications, which can synchronize data between Personal Folders stores in Outlook.
Although affordable and sufficient for the needs of some organizations, such software
has its disadvantages:

� A synchronization methodology cannot easily scale to large
numbers  o f  users .

� Synchronizat ion can be t ime consuming and network-resource
hungry when synchroniz ing folders containing a large number of
emai ls  wi th s izeable at tachments.

� There can be a signi f icant latency between one user adding a record
and a par t ic ipat ing user  see ing that  record.

� Synchronization problems can lead to data duplication.
� User’s data remains on the local drive of each computer, making

data backup diff icult.
� Users access copies of  their  col leagues’  data rather than the actual

data.  This has fur ther s ide ef fects in that  the l inks between certa in
data i tems are lost  on synchronizat ion.
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T h e  S o l u t i o n :  S o f t a l k  S h a r e  S e r v e r

Softalk Share Server combines the advantage of providing Exchange-l ike
nat ive shar ing of Out look with an easy-to-use solut ion that has affordable
l icense costs  and does not  requi re  expensive investments in  server
hardware .

This solution provides the following benefits:

1. Folder data may be shared in real- t ime wi th shar ing scalable up to
500  users .

2. All  users data is held central ly making data backup straight forward.
3 . Sof ta lk  Share Server  prov ides a  comprehens ive backup/restore

funct ion ensur ing that  fu l l  and incremental  backups are created
automatical ly on a dai ly basis. Any data that is accidental ly deleted
may be easi ly restored using the Softalk Share Server administrator
program.

4. Changes made in one user ’s Out look are seen instant ly  by
part icipating col laborators, eradicating data latency.

5. Data integrity of l inked items is maintained since participating
col laborators are shar ing the same  data,  not  synchronized copies of
the  da ta .

6 . Sof ta lk  Share  Server  can,  bu t  does not  need to ,  res ide on a
Windows Server  operat ing system thus avoid ing the cost  of
Windows server l icenses and the complexity of an Active Directory.

7 . Sof ta lk  Share  Server  can,  bu t  does not  need to ,  run  on a  64-b i t
computer ,  thus avo id ing the cost  o f  expens ive server  hardware.

Softalk Share Server can ei ther s i t  a long-side a user ’s exist ing Personal
Folders store, providing shared publ ic fo lders in a secondary store, or i t
can completely replace a user’s Personal Folders store, taking over al l  the
funct ions of  a defaul t  s tore and provid ing both shared personal  fo lders and
shared publ ic folders.
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T w o  d i f f e r e n t  v i e w s  o f  t h e  O u t l o o k  f o l d e r  t r e e  s h o w i n g  t h e  t w o
o p t i o n s  f o r  c o n f i g u r i n g  S o f t a l k  S h a r e  S e r v e r

When configured as a default store, the user wil l  perceive no difference
compared to us ing a Personal  Folders s tore,  except  that  an addi t ional
Public Folders and Shared Folders  entry may exist, giving them access to
sha red  da ta .

When configured as a public store, the user will sti l l continue using their
Personal Folders store, but th is wi l l  be complemented with a secondary
store ,  showing the user  any publ ic  fo lders  they have been granted access
to.

H o w  i t  w o r k s

Outlook can work with any message store that conforms to the MAPI
protocol.  Message stores that conform to the MAPI protocol are cal led
MAPI Store Providers and include the Exchange store, the Personal Folders
s tore  and the  Sof ta lk  Share  Server  s tore .

Out look does not  store any data i tsel f ,  but  re l ies on i ts  store provider to
do so.  When Sof ta lk  Share Server  is  used,  Out look communicates wi th the
Sof ta lk  Share Server  s tore prov ider  in  order  to  gain access to  a l l  the data
held in Softalk Share Server.

The Sof ta lk  Share Server  s tore prov ider  res ides on the Out look computer ,
but  communicates wi th the server component over a propr ietary TCP/IP
protocol in order to read/and wri te the data, which is ul t imately stored on
the  computer  des igna ted  as  the  server  computer .
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This is a similar architecture to the Outlook / Exchange relationship. The
picture below shows how this archi tecture is di f ferent f rom the solut ions,
which share Out look data by synchroniz ing information between Personal
Folders stores.

T h e  c o n t r a s t i n g a r c h i t e c t u r e s  o f  S o f t a l k  S h a r e  S e r v e r  a n d
s y n c h r o n i z a t i o n  b a s e d  s o l u t i o n s

A b o u t  S o f t a l k

Softalk provides a range of messaging, col laborat ion and contact
relat ionship management software solut ions specif ical ly designed to
benef i t  smal l  to  medium s ize businesses and organizat ions.  I t  was set  up
in 1993 and is  a  pr ivate ly  he ld company headquar tered in  Maidenhead in
the UK. For more information visit www.softalkltd.com .
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